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Sontex SA

declares under our sole responsibility that the

Product category: Thermal Energy Meters and its configuration software

Type designation(s): Supercal 5 I; Supercal 5 S; Supercal 5 U; Superprog Windows and Tool Supercom

Covered by this declaration is in conformity with Regulation (EU) 2023/2854 (the Data Act), provided that the product is 
used in accordance with our instructions.

By purchasing Supercal 5 I; Supercal 5 S; Supercal 5 U; Superprog Windows and Tool Supercom, you acknowledge and 
agree that Sontex will collect, access, and process data generated by the use of Supercal 5 I; Supercal 5 S and Supercal 5 U 
in accordance with the Data Act and the contractual arrangements agreed between the parties. Data will be processed in 
compliance with applicable legal obligations.

a. Data generated by Supercal 5 I; Supercal 5 S and Supercal 5 U

The Energy meter continuously measures, calculates, and updates operational parameters relevant to heating, cooling or 
heating/cooling installation in control.

During operation the Energy Meter will store various information to internal memory
Monthly totalizer snapshots
At least the last 100 errors and related measurements detected by the meter
Statistical data related to supply and return temperatures

All other data available from the Energy meter reflects the current live operational state.

b. Data access

All operational data, configuration parameters, and logged data are available in real time through different communication 
options using standard M-bus protocols; Superprog Windows or Tool Supercom.

Access to M-bus data is open to the product owner or any third party they authorize without requiring Sontex 
intervention.

c. Third-party access and data portability

Access to data generated by the Supercal 5 I; Supercal 5 S and Supercal 5 U Energy meters is provided without 
discriminatory restrictions and without additional licensing fees beyond the purchase of the product.

Note to the Customer
This statement covers the compliance of the Supercal 5 I; Supercal 5 S and Supercal 5 U Energy meters with the EU Data 
Act regarding live operational and logged data.
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